
                                                                                                                     

FRIENDS AND FAMILY TEST PATIENT – ALL PATIENT COMMENTS 
These are your comments between MAY 2018 and May 2019 120 patient replies 

How likely are you to recommend our Practice to your Friends/Family or people moving into the area?  

97% of replies are extremely likely or likely to recommend our Practice. 
Extremely likely Likely Neutral unlikely Extremely unlikely 

111 5 2 1 1 

 

All patient comments received  

 

I always get a good response form who ever I deal with, be it -reception, Dr's or nurses. 

 

Friendly, professional, staff and the new Doctors are great, always obliging and with a smile. 

 

Doctor listened to me, checked things out professionally and efficiently, put me at ease. 

 

Friendly doctor. 

 

No comment given. 

 

Brilliant surgery, Excellent staff! 

 

Good surgery. 

 

Excellent first class 

 

Approachable understanding great systems " love the online" 

 

Always kind-helpful explaining things plainly.  

 

No comment given. 

 

 

Always been satisfied always got an appointment when I wanted, satisfied with Dr's nurses especially Dr Chandra. 

 



Dr Chandra has been very supportive throughout my cancer treatment and has explained things in great detail. 

 

Alison as ever delightful to see and feels much better after seeing her. Thank you Alison. 

 

Everybody is very polite and friendly and they really look after you.  

 

Because we have always been treated professionally with respect and in a friendly manner by all staff. I can't say we’ve ever been 

disappointed with our treatment. (Medically) 

 

Dr Chandra is very thorough and listens. 

 

Best surgery ever 

 

A very good practice nothing to change. 

 

Good care 

 

Friendly & helpful experience for myself and family. 

 

Dr Chandra is a very good doctor same with all the staff, very helpful. 

 

Very good and helpful practice.  

 

The reason behind my response is the fact that the doctors are very good and caring Dr Chandra not only treats you has a patient but in my 

opinion shows great concern. I recently suffered a bereavement and Dr Chandra rang me at home that speaks volumes. And the care to his 

patients is excellent.  

 

Very good service- very good doctor's, would only like to see Dr Chandra, been coming to this surgery for 78 years don't want to go anywhere 

else. 

 

Fantastic practice none better 

 

How wonderful the practice is and how lucky to be registered at the practice. 

 

Have been a patient for a long time and fully satisfied with the personal touches. 

 

Professional and a good service and happy staff. 

 

I have been with this practice since birth and fond all doctors professional and caring specially Dr Chandra. 



 

Very good service 

 

Good service overall 

 

Everything well explained, support available if required. 

 

Excellent Practice 

 

Excellent practice 

Fantastic practice none better. 

 

Dr Chandra is a good Dr He Has been nice my husband's Dr for a lot of years he has always been very caring and understanding the staff are 

all very nice and caring and helpful. I thank them all a lot. 

 

The front of house clinicians and doctors all often a personal service and thorough service, the online service is simple to use. 

 

Excellent Practice 

 

Because she is very polite and lovely very good with her work, intelligent nurse her name is Susan Collett. 

 

Always on time for appointments, the staff are very caring and wonderful, a lovely doctors to be a patient at. When I come to reception the 

receptionists always greets with a smile on her face. Thank you. 

 

Brilliant surgery all the staff are wonderful thank you for a lovely experience. Dr Chandra is a brilliant doctor. Kind regards.  

 

Very good surgery, can't fault the staff. 

 

Very good practice keep up the good work.  

 

very good surgery. Thank you. 

 

Would recommend this surgery any day. Thank you for the lovely care. 

 

The staff are polite and extremely helpful 

 

Sorted out my problem quickly and re-registered me 

 

Excellent Practice 



Cannot speak highly enough of all the staff, excellent service and gp's and staff who care and put the patients first. 

 

Can't fault the service best ever genuine service. 

 

Always have outstanding service, very proud to be a patient here. 

 

Cause I do like it. 

 

I am not happy with the doctor's treatment Dr Ramasamy. 

 

Poor service for elderly patients. 

 

We have been looked after very well and any problems have been sorted very quickly. 

 

helpful nurses (Michelle) great doctor's- very good service.  

 

Brilliant nurses and doctor's especially Michelle! Really patient and very helpful. 

 

Flexible appointments that works around work hours, friendly and helpful staff, I feel listened to. 

 

Excellent personal care given. 

 

Excellent service by all clinical and non-clinical staff, a good relationship has been built of trust with all staff and patients. 

 

Fantastic service.  

 

No comment given. 

 

Always a wonderful service. 

 

Very friendly and easy to get an appointment very helpful. 

 

Always willing to see patients no matter what time or how busy he is listens to patients needs very charming person. 

 

All staff are very good and very friendly. 

 

The support and help from both doctors and support staff is outstanding and deserves grateful thanks. 

 

Always pleased very good attention. 



 

Always helpful and listen. 

 

Really polite friendly service from all staff I feel generally cared for. 

 

Very good care by all staff, receptionists nurses and doctors thanks. 

 

Caring and professional, very reassuring.  

Doctors are always extremely kind and informative unfortunately occasionally the receptionists are very rude!   

 

Great helpful staff, nurses, doctors and reception staff very caring. 

 

Polite reception staff, always willing to help & clean waiting area. 

 

Zoe is a brilliant nurse 

 

Waited over 30 mins for sue again, had to leave in the end as couldn’t wait any longer. Happens to often 

 

Always have good service from reception and all doctors 

 

Good understanding doctor. 

 

I have been a patient at North Road Surgery for a long time I have always been happy with this service I have received from doctors, nurses 

and staff. 

 

The service I experienced in 2018 was the best I’ve ever experienced in the NRS in my 45 years 

 

Friendly staff, easy to get the appointment compared to my previous gp surgery, doctors are very thorough, caring and helpful. 

 

Always been good. 

 

It is an excellent practice with everyone at the practice kind, helpful, supportive plus everyone will always go that extra mile to give you 

reassurance and the appropriate help and treatments necessary.  Dr Chandra is an excellent GP who will always listen to ones concerns and 

anxieties also to discuss any medical issues and refer if necessary to the appropriate service. Thanks and thankful that I am a patient at the 

practice. 

 

Bean and had minor surgery by Dr Chandra great service. 



I transferred to this practice on the recommendation of friends and I am so pleased that I did, I have had the best of care being newly 

diagnosed with type 2 diabetes I am treated, reminded followed up and treated with really good professional care. I have also now received 

hearing aids which makes such a difference. Thank you all. 

 

Prompt and efficient service, Michelle was very helpful with our needs. 

 

Easy to get the appointments, friendly receptionists, good doctors 

 

An annual medicine review which was handled sympathetically and included a more general review of current health and an opportunity for 

me to raise minor health concerns which were dealt with directly and sympathetically. The whole experience was positive and carried out at 

a relaxed pace with an opportunity all along to ask questions and understand the significance of the information I was being given 

 

Easy to get the appointment, friendly receptionists, good doctor's 

 

Since Dr Chandra found I had oesophageal cancer I have had nothing but excellent care from him. I would also like to thank Dr Kampasorius 

and his team at Dewsbury Hospital for my care and also surgeon Mr Sarela and all at Leeds for looking after me so well I could not have been 

looked after better throughout my treatment by everybody.  

 

Been Dr Chandra patient for many decades! Have long wait to get appointment with anyone in 2 weeks. 

 

Nurse Michelle very kind and understanding, caring I would certainly recommend this practice to everyone I know as it is impossible to get any 

better. Thank you. 

 

I always have a positive experience at this practice, just this time I feel a bit let down. I'm here today to have a check up and get a repeat 

prescription for my pill, I wasn't aware I would need the check-up this time. When I rang to get a repeat prescription I spoke to a young girl on 

reception the only check-up appointment I could get was today but my pill actually ran out Monday. When said to the girl " well I guess I'll 

have to take that appointment, but I don't think it's ideal to leave patient's knowingly without their prescription" She simply answered no it's 

not! I don't want to make a fuss as I appreciate being without the pill for a few days is not a matter of life or death but I would've through the 

reception staff could be a bit more concerned and maybe attempted to do something to help my situation. Maybe a training point? 

Anyways rant over ... and I usually have a very good experience here so thank you for being great the majority of the time.  

 

Excellent surgery very pleased with all gp's, nurses and staff. Easy to get an appointment well-mannered staff at reception and on the phones. 

Thank you very much. 

 

Smear test - Alison is very, very gentle, excellent care, extremely thoughtful relieved my anxiety of having a smear test done and I would 

definitely recommend her to all.  

 

Sheer professionals and kindness from the doctor and the nurse + prompt attention to the problem.  



Excellent care from Dr Chandra and the team, especially Justin and Nurse Debbie Brown who are both brilliant. Nothing is ever too much 

trouble for them. Very efficient at their jobs. Thank you. 

 

Wonderful staff all round care from everyone. Couldn’t get better anywhere. 

 

I have a really bad phobia of taking my clothes off anywhere other than my bedroom, I don’t try clothes on in shops or even shoes! I watched 

my dad die of lung cancer in December 2017 which prompted me into talking myself going for a very long overdue smear ( It's 13 years since 

my last one, stupid I know ) I went to the surgery on Tuesday the 9th April 2019 for a cervical smear. Alison was so patient with me and so very 

caring and reassuring and understanding and I cannot thank her enough. Had I of walked in that room and not got a positive caring 

response I would of lost my nerve and walked back out again and probably never returned. Thank you Alison, you really are asset to the 

surgery and I really can't thank you enough xx 

 

Impressed with the care I received recently from Alison she put herself out to address my needs, in one go saving me numerus visits trusted 

Alison enough to even have my smear after 10 years. Very professional. Nice to talk about my concerns and she reassured me. Would like to 

see Alison all the time for my reviews 

 

no comment 

 

Everyone is lovely and I got an appointment for mum (88) on the day I rang, Northing seems too much trouble - thank you. 

 

I find North Road Suite very helpful and accommodating. Dr Chandra is extremely approachable and very caring. 

 

Excellent surgery, staff all excellent.  

 

Wonderful surgery, I always get an appointment when I ring up, can't fault anyone in the surgery thank you.  

 

Being at this surgery since I was born I have always being looked after, all my family have being at North Road Suite all there lives very happy to be here 

thank you very much to all staff. 

 

Nice surgery staff lovely but can't always get an appointment  

 

Suggest we have a water fountain in the waiting area at the surgery. 

 

Zoe Firth HCA is extremely professional with blood taking for our son she re-assessed him & was most helpful. 

 

The doctor's receptionists, Clair Spragg, Claire Scott & Justin Wood 

 

 

 



The doctor's and staff, nurses are all helpful and care about you as a patient and go out of their way and beyond to help you and fit you in. I cannot fault anyone at surgery. Joanne Mckeenan is a tonic and we just need gin to go with that tonic.  

The practice is very efficient and all the GP'S listened and recommend treatment tests etc. if necessary. I am always extremely reassured after an appointment. 

Wonderful care patience and professional advice today very much appreciated.  

 

Many thanks for all your comments and for patient who speak to us as well either to say thank you or to give us constructive criticisms.  

We Always appreciated as we value your experiences and feedback.  

 

With our thanks to all our patients taking the time and trouble to provide much appreciated feedback to our team. 

Dr N Chandra – Senior Partner - Lynne Bolton – Practice Development Manager on behalf of all the Team at NRS. 


