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When do _ use :..v

wedical help fast, but its not a 999 emergency,
oF anotier NHS urg
Youl will be assessed, given advice and directed straightawas You don’ 0 to call for medical help o ys Sudon't
_omm__m_h__,mm._\_).n_._mm_ﬁ D vou best. That e AGE, an | _ o call

Care Centre of Minor

= You require health information or e about what to do next.
nurse, emeygency den

Faor less urgent health needs, you should __mo_amm._. rour GPor local

You can ring ¢

Why should | use it?

NHS 111 is a fast and easy way to get the right help —wherever you Fonimmesiate, e-tareate: mergencles, continue (o ¢a
are, and whatever the time.

It can also help us to free up 999 and local A&E departments so that

they can focus on emergency cases.

How does it work?

111 will get you through to a team of highly-trained advisers, who are
supported by experienced nurses. They will ask you questions to assess your
symptoms, and give you the health care advice you need or direct you to
the right local service. The NHS 111 team will, where possible, book you an
appeintment or transfer you directly to the people you need to speak to.

If NHS 111 advisers think you need an ambulance, they will immediately
arrange for one to be sent to you.

Callsto 111 are recorded. All calls and the records we create are d ﬂﬂ
maintained securely, and will only be shared with others directly involved
with your care,

whenit’s less
urgent than 999




